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Exam Core Concepts 

oDesign business solutions (20 – 25%)

oAnalyze and visualize data (10 – 15%)
o Creating and consuming Power BI Dashboards

o Describing AI Builder models

oCreate business solutions (60 – 65%)
o Manage Power Platform components

o Create model-driven apps

o Create canvas apps

o Configure Dataverse

o Create Power Automate flows

o Create Power Virtual Agents chatbots in Teams

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4wo07

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4wo07


Design Business 
Solutions

oCreate a high-level design

oIdentify Power Platform components

oDesign the user interface (UI) and 
reporting/visualizations



Design Business 
Solutions

oCreate a high-level design
✓Identify existing data sources needed

✓Describe the expected user experience

✓Describe the differences between 
Microsoft Power Platform app types

✓Create a high-level structure for a new 
data sources



Design Business 
Solutions

oIdentify Power Platform components
✓Determine the required Power Apps app type

✓Determine when to use Dataverse for Teams

✓Map a problem domain to Microsoft Power 
Platform tools

✓ Identify options for implementing business logic

✓Describe connectors 

✓Describe uses cases for cloud flows and desktop 
flows 

✓Describe use cases for chatbots in Microsoft Teams



Sample Business Problem: Time Off Request

oUsers need an application that works on mobile and desktop to view 
and submit their time off requests

oApprovers should receive automatic notifications to approve requests

oApprovers and admins need a way to see all submitted requests and to 
build reports off the data

oYour organization uses Microsoft Teams heavily

oThe org is large, and you expect a high volume of data



Design



Easily integrate with Microsoft Teams

Microsoft Teams integrations
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chatbots
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discuss data
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A is a wrapper around an API that allows the underlying 

service to talk to and 



https://github.com/microsoft/PowerPlatformConnectors

Hundreds of connectors today

https://github.com/microsoft/PowerPlatformConnectors


BUILD API
Start with API for data 

source or build new API. 

SHARE CONNECTOR
Add connector to Power 

Platform or share directly 

with citizen developers. 

BUILD SOLUTION  
Citizen developer selects 

custom connector to build 

app, dashboard, etc.

BUILD CONNECTOR
Define connector using 

custom connector wizard or 

Power Query SDK. 



Design Business 

Solutions

oDescribe the UI
✓ Identify opportunities for component reuse

✓Select UI elements for canvas apps

✓ Identify the model-driven forms and Microsoft 
Dataverse views that are needed



Low-code Creation of Reusable Components

Quickly develop reusable, embeddable components with 

the low-code canvas

Reuse within and across apps; compose with pro-dev 

components

Enable faster and more consistent development when 

many makers are using the same components





Solutions



Solution Overview



Solution View



Create a new solution



Add an existing app / flow to a solution



Analyze and 
Visualize 
Data



Create and consume Power BI dashboards

oCreate and consume Power BI dashboards

oCreate a simple report from an existing dataset by using Power BI Service

oCreate Power BI dashboards from existing reports

oShare Power BI dashboards

oEmbed Power BI dashboards and tiles in canvas apps and model-driven 
apps



Create and consume Power BI dashboards



Create a simple report from an existing dataset by 
using Power BI Service



Edit existing reports within Power BI Service



Create Power BI dashboards from existing reports
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Create Power BI dashboards from existing reports
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Create Power BI dashboards from existing reports

1



Create Power BI dashboards from existing reports



Share Power BI dashboards



Embed your report in Power Apps
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Embed your report in Power Apps
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Embed your report in Power Apps
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Resources

https://aka.ms/PL100/PowerBI

https://aka.ms/PL100/PowerBIDesktop

https://aka.ms/PL100/PowerBIDataverse

https://aka.ms/PL100/ReportInPowerApps

https://aka.ms/PL100/PowerBI
https://aka.ms/PL100/PowerBIDesktop
https://aka.ms/PL100/PowerBIDataverse
https://aka.ms/PL100/ReportInPowerApps


AI Builder



Add intelligence 

to your business 

with AI Builder



Custom AI models require training to be able to 

understand company specific information.

Before using them, makers need to train the model for 

a specific need, by submitting historical data and 

teaching the model how to understand it.

A no-code wizard guides the maker during this process.

Ex: Understand a specific company template to process 

purchase orders

Pre-built AI Models are ready to use out of the box 

and don’t require any training.

You can invoke them directly from Power Automate or 

Power Apps to build intelligent apps and workflows.

Ex: Process an ID document



Demo: Train and use AI Builder 

Models



Power Apps



Power Apps 
Empower everyone to create apps

Drag & drop your screenshot here 

or click or tap icon below 

to insert

Use Power Apps to rapidly create web and 

mobile front ends using a drag and drop UI.

Build once and deploy apps in one click 

across iOS, Android, Windows, and Web.

Customize every detail of an app to 

optimize for specific tasks, roles, and 

industries. 

Enable pro developers to create re-usable 

components to share with citizen 

developers.

Connect to data using pre-built or custom 

connectors. 



Demo: Create and Manage 

Canvas Apps



Dataverse



What is Dataverse?



Why Dataverse?

.

. 



Demo: Configure Microsoft 

Dataverse



Model-Driven Apps
Empower everyone to create apps

Drag & drop your screenshot here 

or click or tap icon below 

to insert

Leverage your data model, relationships, 

and business processes to automatically 

generate immersive, responsive applications

Create apps around forms and processes

Design sophisticated table forms quickly

Rich, responsive client experiences

Enables easy reuse across multiple apps

Easily add business rules and business 

process flows to model your business 

processes



Demo: Create and Manage 

Model-Driven Apps



Resources

https://aka.ms/PL100/AIBuilder

https://aka.ms/PL100/CanvasApps

https://aka.ms/PL100/CanvasAppsControls

https://aka.ms/PL100/CanvasAppsUI

https://aka.ms/PL100/CanvasAppsNavigation

https://aka.ms/PL100/DataverseTables

https://aka.ms/PL100/DataverseColumns

https://aka.ms/PL100/DataverseSecurityRoles

https://aka.ms/PL100/ModelDrivenApps

https://aka.ms/PL100/AIBuilder
https://aka.ms/PL100/CanvasAppsControls
https://aka.ms/PL100/CanvasAppsControls
https://aka.ms/PL100/CanvasAppsUI
https://aka.ms/PL100/CanvasAppsNavigation
https://aka.ms/PL100/DataverseSecurityRoles
https://aka.ms/PL100/DataverseSecurityRoles
https://aka.ms/PL100/DataverseSecurityRoles
https://aka.ms/PL100/ModelDrivenApps


Power 
Automate



Power 
Automate



Hyper automation, all in one place

Business Process 
Management (BPM)

Process Automation
Digital Process 

Automation (DPA)
Robotic Process 

Automation (RPA)
Artificial

Intelligence

User Experiences

Mixed Reality
Experiences

Low-Code
Applications

Enterprise
Applications

Secured
Web Portals

Intelligent
Chatbots

Self-Service
Analytics

Communication
Tools

Core Business 
Applications

Collaboration
Tools

800+ 
Connectors

Data and Services

Productivity
Suite Data

Core Business
Data

Cloud Services
and Storage

Legacy 
On-Premises Data

Modern
Data Service

Process 
Mining

Task 
Mining



Why Power Automate?

Share flows like

Documents

with templates

Hundreds

of ways to trigger

Seamless

Integration in 

Office, Dynamics,

Azure 

Intelligent

automation 

infused with AI

Natively built on 

Microsoft Dataverse

Data connectivity 

to 900+ 

services

Extensibility 

model with 1st 

and 3rd-party 

systems

Thousands of

built-in templates

and actions



Create flows



Triggers and actions

Trigger–the event that 
kicks off the flow:







Actions–what the flow does

Uses data from the trigger



Types of triggers

Manual Action

Run on a Schedule

Run based on an event that happens in a cloud 

or on-prem service



Conditional logic

Conditional logic enables automated 

decisions based on a given scenario.



Test a cloud flow

Flow Checker

Test



DEMO - Build a flow by using AI 



DEMO – Create a flow from a template 



DEMO – Create a desktop flow for personal use



Resources

https://aka.ms/PL100/PowerAutomate

https://aka.ms/PL100/PowerAutomateTeams

https://aka.ms/PL100/PowerAutomateAdministration

https://aka.ms/PL100/PowerAutomate
https://aka.ms/PL100/PowerAutomateTeams
https://aka.ms/PL100/PowerAutomateAdministration


Power Virtual 
Agents



What is Power Virtual Agents?



Identify use cases



Publish bot to

the channel of

your choice

Create bot using simple, graphical interface

Get starter topics

to build upon

(from FAQs, sites, etc)

Author topics

with powerful

NL, slot extraction, 

variables, entities –

no model

training required

Monitor bot

performance and see 

where to improve

Easily extend

with BF code for 

complex scenarios

Integrate bot

with backend APIs 

using Power 

Automate

The bot building cycle



Create a chatbot that uses topics and trigger 
phrases



Publish a chatbot



Resources

https://aka.ms/PL100/PowerVirtualAgentsTeams

https://aka.ms/PL100/PowerVirtualAgentsTeams


Questions
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