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Exam Core Concepts

o Design business solutions (20 — 25%)

o Analyze and visualize data (10 — 15%)
o Creating and consuming Power Bl Dashboards
o Describing Al Builder models

o Create business solutions (60 — 65%)
o Manage Power Platform components
o Create model-driven apps
o Create canvas apps
o Configure Dataverse
o Create Power Automate flows
o Create Power Virtual Agents chatbots in Teams

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4wo07
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Design Business oCreate a high-level design
Solutions oldentify Power Platform components

oDesign the user interface (Ul) and
reporting/visualizations




Design Business oCreate a high-level design
Solutions v'ldentify existing data sources needed
v'Describe the expected user experience

v'Describe the differences between
Microsoft Power Platform app types

v'Create a high-level structure for a new
data sources




Design Business oldentify Power Platform components
Solutions v’ Determine the required Power Apps app type
v’ Determine when to use Dataverse for Teams

v"Map a problem domain to Microsoft Power
Platform tools

v’ ldentify options for implementing business logic
v’ Describe connectors

v’ Describe uses cases for cloud flows and desktop
flows

v’ Describe use cases for chatbots in Microsoft Teams




Sample Business Problem: Time Off Request

o Users need an application that works on mobile and desktop to view
and submit their time off requests

o Approvers should receive automatic notifications to approve requests

o Approvers and admins need a way to see all submitted requests and to
build reports off the data

o Your organization uses Microsoft Teams heavily
o The org is large, and you expect a high volume of data



Design

Requests Table

Requestor
Manager
Title
Descripticn
Request Type
0 Vacation
o Sick
o Parental
Start Time
End Time

Canvas App - Request

Model Driven App - Manage

Balance Table

Employee
Vacation aSotment
Sick allotment
Parantal aliotment
Vacation use

Sk used

Parental used




Depth of coding required

Easily integrate with Microsoft Teams

Microsoft Teams integrations

Rea;l;lé-pr;\ade Q m w g ’ + hundreds of partner apps

_____________________________________________________________________________________________________

Power Apps Power Automate Power Virtual Agents Power Bl

Low-code apps

& workflows 2 - 1 |

(Power . . . .
Platform) Build custom Automate Create tailored Visualize and

apps repetitive tasks chatbots discuss data

Full-code 5 | Ermol Cx,. P d S t
custom g epartmenta R—_ mployee Q rocesses an @ uppor

. tools resources - workflow and info
solutions




A connector is a wrapper

A connector is a wrapper around an API that allows the underlying
service to talk to Power Automate and Power Apps
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Cloud and on-premises connectivity

= Built-in connectivity to cloud services, files, databases,
web APIs, etc. using public connectors

= Seamless hybrid connectivity to on-premises systems via
the On-Premises Data Gateway

= Connect to the service with your own security credentials

= Open source

» https://github.com/microsoft/PowerPlatformConnectors

= With custom connectors, you can extend the reach for
your organization

Hundreds of connectors today
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https://github.com/microsoft/PowerPlatformConnectors

Unlock access to any data source with custom

connectors

« Communicate with services that are not
available as prebuilt connectors.

» Create a connector using in-product
wizards in Power Platform

« Connectors in Power Automate can
include your own triggers and actions.

» Connectors in Power Bl can include
your own logic and credential options.

5\

BUILD API — > BUILD CONNECTOR
Start with API for data Define connector using
source or build new APL. custom connector wizard or
Power Query SDK.
+
¢ ‘e
[ adh
BUILD SOLUTION * SHARE CONNECTOR
Citizen developer selects Add connector to Power
custom connector to build Platform or share directly

app, dashboard, etc. with citizen developers.



Design Business oDescribe the Ul
Solutions

v’ ldentify opportunities for component reuse
v’ Select Ul elements for canvas apps

v Identify the model-driven forms and Microsoft
Dataverse views that are needed




Low-code Creation of Reusable Components

@ Quickly develop reusable, embeddable components with
the low-code canvas

/’D Reuse within and across apps; compose with pro-dev
OJ components

Enable faster and more consistent development when
many makers are using the same components




Types of components

Canvas Components Power Apps Component Framework (PCF)

Targeted for canvas app makers Targeted for professional developers to build

Built in Power Apps Studio using Power Fx Built in TypeScript using pro tooling

Works in canvas apps Works in model-driven, canvas and portal
apps

Flow of record

' == Source
! I Winter Break Survey
H




Solutions




Solution Overview

Il

1]

+ New solution + Import 7] Open AppSource

3 Publish all customizations I Switch to classic  TU See history

Home :
Solutions
Learn
Apps Display name
Create Test Solution
Data v Contextual Help Base
Flows Contextual Help
Al Builder / Power Apps Checker Base
Solutions

Power Apps Checker

Commen Data Services Default Solution

Default Solution

Name Created

Version

= All

Managed externa...

/

L Search

Solution check




Solution View

<~ Back to solutions

Contoso

@ Overview
I'E Objects

@ History

"\ o
£ Search

= Al (7)
Apps (1)

G} Chatbots (0)

o/® Cloud flows (1)
Connection references (2}

O Site maps (1)

B Tables (0)

> [@ Web resources (2)

+ New L5 Add existing £3 Publish all customizations &8 Show dependencies P search §
All
= Display name ' Name Type - Ma., Last Modif... Owner - Sta...
=2 Contoso Sales contoso_Contos Model No 1 year ago on
r Contoso Sales ontaso_Contas Site Map  No 1year ago
[@ HD icon contoso_HDicon Web Re No 1 year ago
[ HD svg contoso_HD_svg Web Re... No 1 year ago
? Microsoft Dataverse Micrasoft Datave Connex N 1 minute ago Off
i SharePoint SharePoint Connec No 1 minute ago Off
” When an item is created -> Add a new row When an item is Cloud F No 28 seconds ago On




Create a new solution

Urnromsrast
Development

Build business apps, fast

Create apps that connect to your data and work a¢

Start from

Blank app Dataverse SharePoint

Excel Image (preview)




Add an existing app / flow to a solution

{revuraTest

A Development

We didn't find anything to show here




nalyze and
Isualize

SALES
. Contoso
Sales Overview

Overview

Win/Loss Overview

ata

Revenue won

$11.43M

Qualified Pipelne

$19.90M

Revenue goal

$23M

Revenue Open by Sales Stage Revenue Won and Revenue In Pipeline by Product LOS

Ao @ Revenue Won  Revenue In Pipeline

Al Yar e -

2-Develop © LO0AZK
= -

$nsam

$10.28M

$9.53IM
4.Close $4,465 27%
) ) g
S64% Roverniur
Forecast by Territory Forecast by Location
Territory Revenus Won In Plpeline | Forwemt %
|-
US-S0UTH | sas2035400 $7.269.600 (ELN
US-WEST | $204007 00 $6,061.09% 130%
US-MIDWEST {286, 622 00 4567 79 s .
USNORTHEAST [ $1,101,536.00 $2 201,005 nn
Total $11,420, 826 00 $19,500.36K 1%

Forecast

136%

WHAT IF the qualified forecast was adjusted by 0% ?

B0 70 o0 %0 40 30 20 0 0 10 0

Industries Overview

Product Category Revenue Won l Qualifiod P... | Forecast %

Accessories $4.485 79K $7.035.43K 128%
Black cover 7 31 SR $2,259.50% wen @
E-reader pen 17 508200 =712 N .
Black cover 6 § 462K 2.058. 70K n @

Devices $3.672.98K $6.605.71K 128%
E-reader Plat 11,853 664 2255 63K i @
E-reader Dia $47 100 $1,552 40K um @
E-raader Plat $554 48 $931.40% uex @
E-reader Dxa 156588 L3617 14k 129% .
E-reader Stan $137.404 $20513K s @

Warranties $1.271.66K $6.250.22% 136%
1 Year Warran S5 e $A28820x ne @

Total $11.429.83K $19.900.36K 6%



Create and consume Power Bl dashboards

o Create and consume Power Bl dashboards

o Create a simple report from an existing dataset by using Power Bl Service
o Create Power Bl dashboards from existing reports

o Share Power Bl dashboards

o Embed Power Bl dashboards and tiles in canvas apps and model-driven
apps



Create and consume Power Bl dashboards

Qﬂ Power Bl

Tooltips

Tooltips give you more details on data
points in a visual. Visuals are
representations of your data, such as %

Sakes by Category & Your

Yeur

You find tooltips everywhere, not just on

visual,

3 2
I
maps, charts, and tables.
X $ 10K
visuals but also on data labels, buttons,
and images
To see tooltips, hover over any part of a =




Create a simple report from an existing dataset by
using Power Bl Service

Power Bl Home

Good morning, David
Find and share actionable insights to make data-dnven decisions
Recommended

7 Getting started with Power
B!

You freguently open thes You freguently open ths

Explore t

L

car inventory demo My workspace car sales demo Exploee basic Power Bl concepts Explore the 100

Location Endorsomant Sensitivity




Edit existing reports within Power Bl Service

Power Bl My warkspace cor sales demo | Data updated 0371

Pages O Fite * Expornt 2 Share W Chatin Tears O Getindghts €5 Subseribe to report &7 Edit

X101.3K \N162.83K 50

%m ol Price by Customer Name
| Without dataverse

VWiath dataverse
Count of Customer Nams

v

Sum of Price by Sub Category

Customer Nam
o " |

Product

x !

Sum of Price
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reate Power Bl dashboards from existing reports

Al in Power Bl |

Power Bl My workspace Data updated 1/

Pages & [ Fite v 1-» Export v (# Share W ChatinTeams O Getinsights £ Subscribe to report & Edit

= See related content
I Key Influencers
& Open lineage view

Decomposition Tree
; 80 Contoso . :
Influence on Opportunity Win/Loss Ratio 44 Open usage metrics

Anomaly Detection
; 7 Pin to a dashboard
Closz % by Product category

Computers 75.6%
Furniture nas When... wthe liketihood of Status
being Won increases by
Won increases
Software 64.4%

Key influencers Top segments B View dataset

What influences Status to be | wen ?

4 On average when Discount increases, the likelihood of Status being

' Discount goes up 0.02
_ . e
Electronics 53.1% B ’
& F o
AL
a Sales owner is Molly Clark 152 ~
BiA -
Close % ° L B
™~
0% o0, ®
Revenue Won by Produa Product is Tablets 1.504 c e P
S . o ®°
; B0
Campaign Name is @ L] <
. e
Stand-up Desks - S4m Customer Follow-up 140« = ® ..
Tablets [ <o g °®
- P Q
At-in-One [ s ) *
R = Manager is Low. Spencer 1.36x ) o
¥ ] D A
obdle app $3M _ “
Ergonomic Seating . SIM = W% e
Laser Printers . $IM Campaign Name s 134x ° Dl
Consumer Tradeshow o
Deskrops . $IM
Webcams l $IM ) N 59 10%
Sales owner is Alicla 131
Scanners l SOM Thombet . Discount
50M $10M Sortby: Impact Count

Revenue Won



Create Power Bl dashboards from existing reports

Preview: Last saved state

Al in Power Bl
KEY INFLUENCERS

X
Pin to dashboard

Select an existing dashboard or create a new one.

Where would you like to pin to?
O Existing dashboard

® New dashboard e
Dashboard name

dashboard1|

0—

(® Pin live page enables changes to reports to
appear in the dashboard tile when the page is

refreshed.




Create Power Bl dashboards from existing reports

Al in Power Bl | Data updated 1/10/23 Q  Search
Teams Q Get insights 8 Subscribe to report g Edit - U~ Od~ ‘ bl vy
ﬁ Pinned to dashboard X
The visualization has been pinned to your dashboard.
You can now create a mobile layout to optimize your
dashboard for mobile devices as well. -

Create mobile layout Go to dashboard G

Key influencers Top segments

What influences Status to be | won v | ?
When... ..the likelihood of Status
being Won increases by <« On average when Discount increases, the likelihood of Status being

Won increases.

l Miccniiind mmne cam nn"n A



reate Power Bl dashboards from existing reports

D File |# Share WP Chatin Teams §~ Comment &2 Subscribe to dashboard £ Edit

(2 Ask a question about your data

Al in Power Bl

KEY INFLUENCERS

Influence on Opportumity Win/Lass Ratio

Clos2 % by Product category

Key influencers Top segments

Computers 75.6% What influences Status to be | won ?

Furniture nr% When... wthe lielihood of Status
being Won increases by ¢

Won noreases
Softwane 64.4%
I Discount goes up 0.02
i‘ _ ‘OC'.‘ e
Sectronics 531% 5
o i Po® 5
oy

On average when Discount mcreases, the likelihood of Status being

|
Sales owner is Molly Clark 152«
A r
30 80
Close % ®
-
2 e%e o '@
Revenue Won by Product Product is Tablets 1.50x - o ©o
o o ® M
; 0%
Campaign Neme & @ Ll o
Stand-up Desks - Sam Customer Follaw-up T40x = o .:
]
tablets [ se 22 .‘é £0% . *°
All-in-One - S4M : :
Manager is Low. Spencer 1.36x ra
Mobéde app - $3M e/ °
£rgonomic Seating . $20m = 20% ®
Laser Printers . I Campaign Name = 13 o °
Consumer Tradeshow a
Desktops . SIM oo
Webcams I 3IM = ”v"l.’,. o ca 105
1 Sales owner i Alicis 121s e
Scanners I S0 Thomber Discount
oM $10m Sort by Impact  Count

Reverwe Won



Share Power Bl dashboards

Power BI My workspace
Pages B
| Koy Influencers

Deacomposition Tree

Anomaly Ostection

Artificial Intelligence Sample | Data updated 100123 ~

File — Export ¥ Share BB ChatinTeams ) Getinsights 8 Subscribe to report 2 Edit

Infleenes on Oppormunty Windl oss Zatin

Key influencers Top segments

What influonces Status 10 be

Fumiture o lielihood of Ssanu
beig Weee i rrares by

| Dscount goss wp 0.02
Electronics

Salen owmar s Mally Clark

Revernae Won by Froduct Product bs Toblets

Casmpaign Name i

<« " ¢
Standwp Desks M Customer Follow up

-

A¥--One i
Mamager is Low. Spences

thchiibe app

Campmgn Name s

aver Printan

Deshiops . s

Webicuns l s

trgenamic Seasng ] s2m
| B

Convumner Tradeshow

Sancen I w0om

0w

%Status is Won

Key influencars

On average whes Discount incresses, the abho

Won incremsges.




Embed your report in Power Apps

Power Apps

3 New solution

Display namae

[

-+ New solution

N Home

Solutions
@ Learn Solutions Publ ¢ M
B Apps R
-+ Create Display ni
(® Dataverse N Power BI 1 opth
o/® Flows HTTP Flow
& Chatbots v Microsoft
({; Al Builder 2ol Microsoft
Cards {preview) A Power Apj
Solutions Power Apj
Contextua

Cancel



Embed your report in Power Apps

Solutions

Solutions Publishers History

Display name Name Created | Version Managed Publisher Solution check

Power Bl Test PowerBITest 3 hours agc 1.0.0,0 No

Power Platfor Hasn't been run

Ernvironment
Power Apps &  personal Productivity (d...
=  Objects DA - New - 3 Add existing ~ [ Publish all customizations - O Search
< oo :‘ App
2 Search
Qs p
&= Automation
iE Al (0)
a8 {% Chatbot [
. B Apps (0) o ! ° Namea Type Managed Last Modif... ~ Owner Status
I &' Chithots (O) 4i Dashboard » [ 2-Column overview
= @} Chatbots (0)
o Cloud flows (0) [§ Report i) 3-Column overview —
B Tables (0) U Security (B 3-Column overview (varied width) T_ - \
& \ =
i B8 Table [ 4-Column overview

More (w) Power Bl embedded We didn't find anything to show here



Embed your report in Power Apps

Solutions

Solutions Publishers History

Display name Name Created | ~ Version Managed Publisher Solution check

Power Bl Test . PowerBlTest 3 hours agc 1.0.00 No Power Platfor Hasn't been run

Ervetranmeeent

Power Apps B  parsonal Productivity (d...

= Objects < -+ New I8 Add existing =2 Publish all customezations O search

(3 Al Madel

[ h
2 ) Analytics £ Powsr 8l Dataset
=
i= Al (0)
~ . - App M Power 8| Report
B apps (0 £ sorsnsees Managed Last Modil.. Owner Status
& Chatbots (0 Sa Automanos
= & Chatbots (0}
o Cloud flows {0) @ Chatbot
- o WS
BB Tables (0) & Dashboard
7
: [ Repart
) Security We didn't find anything to show here

3 Table

More




] Power BI

https://aka.ms/PL100/PowerBI

https://aka.ms/PL100/PowerBlDesktop

https://aka.ms/PL100/PowerBlDataverse

https://aka.ms/PL100/ReportiInPowerApps

Resources



https://aka.ms/PL100/PowerBI
https://aka.ms/PL100/PowerBIDesktop
https://aka.ms/PL100/PowerBIDataverse
https://aka.ms/PL100/ReportInPowerApps

Al Builder

a Microsoft

Home
Appeoraals
My Bows
Creste
Templates
Conmecton
Data
Monitar
A Builder
Explore
Models

Document

Mitomation
Process advisce

Solutons

Ask » chatbot

Power Automate

yrebuilt model extracts keéy information from receipts The model will

aed o1

Check

oun

ract mfomation such as the merchant name phone rumber, the

Ut besey xdyfe to gat stirted with using & reg $sing model ina Now of an apg

Extracted information (0
Nerchant rame
Centaso

Mercha addiess

123 Maln Strest Radmond, MA 8852

Nerchant phone mmbe(

987-854-3218

Transaceca date

s/10/2049

Transachon time

13:59

Purchased hems

Upload new




Add intelligence
to your business
with Al Builder

<...> Use pre-built Al models or build custom models
for your business need in minutes without code or
data scientists

m Govern the Al model lifecycle for your enterprise

dﬁ% Industry leading enterprise grade Al Technology
backed by Azure Al

Integrated in the Power Platform so makers can
% use Al to build more intelligent apps and
workflows.




Custom vs. Prebuilt Al Models

Pre-built Al Models are ready to use out of the box
and don’t require any training.

4
‘+

+ You can invoke them directly from Power Automate or
Power Apps to build intelligent apps and workflows.

Ex: Process an ID document

Custom Al models require training to be able to
understand company specific information.

Before using them, makers need to train the model for
a specific need, by submitting historical data and
teaching the model how to understand it.

-

A no-code wizard guides the maker during this process.

Ex: Understand a specific company template to process
purchase orders
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Demo: Train and use Al Builder
Models




Power Apps
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Power Apps

Empower everyone to create apps

Use Power Apps to rapidly create web and
mobile front ends using a drag and drop Ul.

Build once and deploy apps in one click

across i0S, Android, Windows, and Web.
()

Customize every detail of an app to L Dataverse SharePoint
optimize for specific tasks, roles, and resdiovigie st s thee-scoenagp S —
industries.

O Enable pro developers to create re-usable
components to share with citizen
developers.

O Connect to data using pre-built or custom
connectors.




Demo: Create and Manage
Canvas Apps
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What is Dataverse?

O

Dataverse easily structures a variety of data and
business logic to support interconnected applications
and processes in a secure and compliant manner



Why Dataverse?

O

Data is responsible for application performance and can
inform deep insights on user behavior.

Dataverse offers powerful, scalable solutions for your data,

leveraging the security and connectivity across Microsoft and

the Power Platform so that you can fully control, automate,
and strengthen your business.



Demo: Configure Microsoft
Dataverse




Model-Driven Apps
Empower everyone to create apps
1) Leverage your data model, relationships, i e

and business processes to automatically
generate immersive, responsive applications

Innovation Challenge

Create apps around forms and processes
Design sophisticated table forms quickly
Rich, responsive client experiences
Enables easy reuse across multiple apps

Easily add business rules and business
process flows to model your business
processes




Demo: Create and Manage
Model-Driven Apps




ﬂ Al Builder

https://aka.ms/PL100/AlBuilder

& Canvas Apps

https://aka.ms/PL100/CanvasApps

https://aka.ms/PL100/CanvasAppsControls

https://aka.ms/PL100/CanvasAppsUl

RGSO urces https://aka.ms/PL100/CanvasAppsNavigation

Dataverse

https://aka.ms/PL100/DataverseTables

https://aka.ms/PL100/DataverseColumns

https://aka.ms/PL100/DataverseSecurityRoles

" Model-Driven Apps

https://aka.ms/PL100/ModelDrivenApps



https://aka.ms/PL100/AIBuilder
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https://aka.ms/PL100/DataverseSecurityRoles
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https://aka.ms/PL100/DataverseSecurityRoles
https://aka.ms/PL100/ModelDrivenApps

Power
Automate
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=

Low-Code
Applications

Robotic Process

Automation (RPA)

5’

Microsoft
Power Automate

Automation (DPA)

Hyper automation, all in one place

w2

Enterprise
Applications

o

Digital Process

%o

Productivity
Suite Data

Secured
Web Portals

S2

Artificial
Intelligence

Mixed Reality
Experiences

Self-Service
Analytics

Intelligent
Chatbots

I

User Experiences

- Process Automation n

Data and Services

[ |

O O

oloilol
Cloud Services Legacy

101010
Modern
and Storage  On-Premises Data

Data Service

Core Business
Data

Q) L

Communication
Tools

y a—N
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Why Power Automate?

Hundreds
of ways to trigger

S

Thousands of
built-in templates
and actions

o

Share flows like
Documents
with templates

(0 ——

Data connectivity
to 900+
services

¥

Seamless
Integration in
Office, Dynamics,
Azure

Natively built on

Microsoft Dataverse

A

Extensibility
model with 1st
and 3rd-party

systems

Intelligent
automation
infused with Al




Create flows

Start from blank ©

o/

+

Automated cloud flow

Tl»l_’:l';[" ed Qy ad

S,

Instant cloud flow

Tnggered manually as needed

@,

Scheduled cloud flow

You choose when and how often it runs

),

You describe it, Al builds it

Transforms your words into a dloud flow

like magic. (Preview

L)

Desktop flow

Automates processes

environment

-+

on your desktop



Triggers and actions

Example: Notification flow

Trigger—the event that

kicks off the flow:
- Manual via button or Power Apps
- On a schedule

- On an event in the cloud

Actions—what the flow does
Uses data from the trigger

When a row is added, modified or deleted

Create or Update

Accounts

Qrganization

v
E Send an email notification (V3)
Email x
Acco ntorm chang
Font v i2v B I U /= iz <>
nnt Acco 4




Types of triggers

éé% Manual Action

—Gl) Run on a Schedule

C\ Run based on an event that happens in a cloud
(¢ or on-prem service

o
.
-
—
e
—_




Conditional logic

Conditional logic enables automated
2 decisions based on a given scenario.




Test a cloud flow

‘ Flow Checker ‘

‘ Test ‘




DEMO - Build a flow by using A
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Hi Daniel Laskewitz
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DEMO - Create a flow from a template
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DEMO - Create a desktop flow for personal use
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2 Power Automate

https://aka.ms/PL100/PowerAutomate

https://aka.ms/PL100/PowerAutomateTeams

https://aka.ms/PL100/PowerAutomateAdministration

Resources



https://aka.ms/PL100/PowerAutomate
https://aka.ms/PL100/PowerAutomateTeams
https://aka.ms/PL100/PowerAutomateAdministration

Power Virtual

Fabrikam bot
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What is Power Virtual Agents?

-

Empowers everyone — from citizen to pro developers — to
seamlessly build secure, scalable and intelligent conversational
bots together in a single platform.



ldentify use cases

Customer Service

Reduce call volume for quick resolutions

Where are Request Describe

you located? a refund your issue
Centralized Support tickets Pre-screening
FAQs

VW Z &S5 O @ +

IT
Optimize employee troubleshooting
Reset my How do | Refresh
password reconnect my laptop
to the VPN?
Support Technical FAQs Equipment
services requests

> now ¥ I O +

Finance I
Save time by automating budget and expense approvals
Check Update tax Submit
payment status information expenses

for approval

Invoices Payroll Budget
requests

v @ & 0 =™ +

Operations Fo:
Improve efficiency by digitizing paper processes
Find case file Report Check order
equipment delivery times
malfunction
Find Employee Manage
documents safety inventory

2 A 0 O +

HR

Improve employee satisfaction and retention

Sign up for Book time off Report

healthcare plan office issue

Benefits Leave and Incident
absence reporting

W oo & @& 9 +

Sales and Marketing

Increase up-sell and conversion opportunities

You're eligible Update Purchase an
for a free your email in-flight meal
upgrade! preferences

Promotions Email Upselling

& @ ¢ O +



Create bot using simple, graphical interface

s =& =3

Monitor bot : - Get starter topics
performance and see L, ——— 50 B to build upon
E (from FAQs, sites, etc)

Author topics

with powerful

NL, slot extraction,
variables, entities —
no model

training required

Publish bot to a B @ o
the channel of ® © O %

OIS e B

: : Integrate bot
Easily extend =~ e—— .
with BF)éo de for with backend APIs
) — using Power
complex scenarios Automate

The bot building cycle



Create a chatbot that uses topics and trigger
phrases




Publish a chatbot

‘ Power Virtual Agents Ilome Chatt

Pilot assistant

Test bot 2 Publish

ke your ate

Next steps

Open the bot in Teams

Make the bot available to others
E fings ane irestal bat i b

Al capabilitiss




- Power Virtual Agents

https://aka.ms/PL100/PowerVirtualAgentsTeams

Resources



https://aka.ms/PL100/PowerVirtualAgentsTeams

Questions



	Light
	Slide 1
	Slide 2: The journey to Microsoft Certified: Power Platform
	Slide 3: Exam Core Concepts 
	Slide 4: Design Business Solutions   
	Slide 5: Design Business Solutions   
	Slide 6: Design Business Solutions   
	Slide 7: Sample Business Problem: Time Off Request
	Slide 8: Design
	Slide 9: Easily integrate with Microsoft Teams
	Slide 10: A connector is a wrapper
	Slide 11: Cloud and on-premises connectivity 
	Slide 12: Unlock access to any data source with custom connectors 
	Slide 13: Design Business Solutions   
	Slide 14: Low-code Creation of Reusable Components
	Slide 15: Types of components
	Slide 16: Solutions
	Slide 17: Solution Overview
	Slide 18: Solution View
	Slide 19: Create a new solution
	Slide 20: Add an existing app / flow to a solution
	Slide 21: Analyze and Visualize Data
	Slide 22: Create and consume Power BI dashboards
	Slide 23: Create and consume Power BI dashboards
	Slide 24: Create a simple report from an existing dataset by using Power BI Service
	Slide 25: Edit existing reports within Power BI Service
	Slide 26: Create Power BI dashboards from existing reports
	Slide 27: Create Power BI dashboards from existing reports
	Slide 28: Create Power BI dashboards from existing reports
	Slide 29: Create Power BI dashboards from existing reports
	Slide 30: Share Power BI dashboards
	Slide 31: Embed your report in Power Apps
	Slide 32: Embed your report in Power Apps
	Slide 33: Embed your report in Power Apps
	Slide 35: Resources
	Slide 36: AI Builder
	Slide 37
	Slide 38
	Slide 39
	Slide 40: Power Apps
	Slide 41
	Slide 42
	Slide 43: Dataverse
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49: Resources
	Slide 50: Power Automate
	Slide 51: Power Automate
	Slide 52: Hyper automation, all in one place
	Slide 53: Why Power Automate?
	Slide 54: Create flows
	Slide 55: Triggers and actions
	Slide 56: Types of triggers
	Slide 57: Conditional logic
	Slide 58: Test a cloud flow
	Slide 59: DEMO - Build a flow by using AI 
	Slide 60: DEMO – Create a flow from a template 
	Slide 61: DEMO – Create a desktop flow for personal use 
	Slide 62: Resources
	Slide 63: Power Virtual Agents
	Slide 64
	Slide 65: Identify use cases
	Slide 66
	Slide 67: Create a chatbot that uses topics and trigger phrases
	Slide 68: Publish a chatbot
	Slide 69: Resources
	Slide 70: Questions


